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= Solely developed new user Dashboard and Service Backend from M ckend while
ensuring cross-browser compatability =
= Guided and collaborated with contracted developers to migrate data and functionality from the Bubble WYSIWYG service to the new Dashboar
and backend =
eveloplng new featmes and mamtaln q the ————
Mentoring our web development apgmwmm
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= Worked as part of the Frunterd Team to delmerhngh qualrh.- recruitment websites to glubai clients
= |dentified a need for and worked with management to create a dedicated Support Develapers Team
EHeaded the Support Developers Team that handled day to day change requests, site issues and emergenc fixe
© Resulted in less pressure on other developers, improving the quality of work put out by other dEpHrtmEHE =
~© Greatly increased customer satisfaction through reduced response t times and a better quality of service ; —
ﬁuached new hires and current staff julmng the newly created team = =
‘Frontend Web Developer = —
= Worked as part of ateam creating and malntalnlng websites and back-endsmr ‘many of the UK’s top insurance ;;gmm = ;—:'_F_ =
= Developed change requests sent by clients to alter the appearance or functionality of their lnsurame websrtﬂ ———
= Ensured all clients’ sites meet the currently enforced FCA regulatomguldehnmg _E
- Updated sites to newer versions of CDL's |SP core code. E

. Liaised with clients to ensure their requests are carried out to their spec'rﬁcatnn and their satrsfactnu.

= Provided follow-up support for any grrors or oversights dlsmvered after a websrte had gone live aru:l ensures:l a awn"t resalutnn with mnmmal
dnwntmefar’them.lstamér — — ———— —— —
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